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CLARIFICATIONS (1) 
 

PUBLICATION REFERENCE: PROC/546/15/Supply of IT Equipment No.7 
(EuropeAid/136858/ID/SUP/XK) 

 
 

1. Questions regarding Tender Dossier :   
 

 
 

No 
 

Question 
 

Answer 
 

 
1 

Can you please confirm correct new date 
for submission of tender. 

Please be informed that the new deadline for 
submission of tenders is : 
22 April 2015 at 15:00 hrs 

 
2. Questions regarding Technical Specifications: 

 
 

No Lot/ 
Item 

Question Answer 

  1  Lot 1 
 

Item 
1.2 

 
Item 
1.3 

Spare Parts & Peripherals  
 
Item.1.2 and 1.3 Projector Lamps 
Can we offer compatible projector lamp, or 
you will accept only OEM lamps (Panasonic 
and Epson) 
 

Projector lamps 100% fully compatible, 
will be accepted by the Contractor 
Authority. 
   
 

2 Lot 2 
 

Item 
2.3 

Software Licenses 
 
Item:2.3 Xamarin Business 
You have requested Xamarin Business but you 
didn`t mention for what kind of platform do 
you need? 
 
Xamarin Android  
Xamarin IOS 
Xamarin Mac 

Android. 

http://www.eulex-kosovo.eu/


 

3 Lot 2 
 

Item 
2.7 

Item 2.7: IronKey Enterprise Management 
Service Renewal 
Qty:20 
 
Renewal of enterprise management services 
for IronyKey USB devices, 
Renewal of service for two years. 
 
You have requested renewal of the EMS, can 
you please provide us your EMS contract no. 
( and user ID) which is located on your Ironkey 
EMS portal ? 

Eulex licensing period has been expired, 
therefore, the requested information cannot 
be provided. 
 
 
 

4 Lot 2 
 

Item 
2.3 

We have a question, based on your request 
for Xamarin Business license. 
 
There are 3 types of Xamarin Business license, 
depending on the platform: 
 
-Xamarin Business IOS, 
-Xamarin Business Android, 
-Xamarin Business Mac. 
 
Please can you specify just platform, so we 
can provide you with correct quote. 

Please refer to answer no.2 

5 Lot 2 
 

Item 
2.3 

Item nr: 2.3 Xamarin Business 
 
There are 3 licenses requested can you please  
let us know for what kind of devices are these  
licenses intended for MAC, IOS or Android. 

Please refer to answer no.2 

6 Lot 2 
 

Item 
2.4 

Item nr: 2.4 FreeTextBox Distribution License, 
One license has been requested, we would 
like to inform you that FreeTextBox has been 
discontinued. You may still purchase the 
software, but it is considered unsupported. 

The Contract Authority is aware of this 
situation. The item is, however still 
required. 
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