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CORRIGENDUM NUMBER 1
TO THE TENDER DOSSIER
PUBLICATION REFERENCE: PROC/869/19/ Rental of Printers and Managed Print Services (EuropeAid/140277/IH/SUP/XK)
The following corrections are made to the Tender Dossier

1. The following corrections are made to the tender dossier:
SECTION I, INSTRUCTIONS TO TENDERERS, POINT 2 GENERAL INSTRUCTIONS

The former text:

1 Timetable

	
	DATE
	TIME*

	Clarification meeting / site visit (if any)
	Not applicable 
	Not applicable

	Deadline for requesting clarifications from the Contracting Authority
	13 May 2019
	17:00 hrs

	Last date on which clarifications are issued by the Contracting Authority
	23 May 2019
	17:00 hrs

	Deadline for submission of tenders
	03 June 2019
	15:00 hrs

	Tender opening session
	03 June 2019
	15:30 hrs

	Notification of award to the successful tenderer
	June/July 2019
	

	Signature of the contract
	June/July 2019
	


Shall read now:

2 Timetable

	
	DATE
	TIME*

	Clarification meeting / site visit (if any)
	Not applicable 
	Not applicable

	Deadline for requesting clarifications from the Contracting Authority
	13 May 2019
	17:00 hrs

	Last date on which clarifications are issued by the Contracting Authority
	23 May 2019
	17:00 hrs

	Deadline for submission of tenders
	05 June 2019
	15:00 hrs

	Tender opening session
	05 June 2019
	15:30 hrs

	Notification of award to the successful tenderer
	June/July 2019
	

	Signature of the contract
	June/July 2019
	


ANNEX II + III:
 TECHNICAL SPECIFICATIONS + TECHNICAL OFFER
The former text:

	2.

Specifications required
	3.

Specifications offered
	4. 
Notes, remarks, 
ref to documentation
	5.

Evaluation committee’s notes 

	A4 Black and White Laser Network Printer for 1-5 users

Estimated QTY: 45

· Speed: min. 40 ppm

· Monthly duty cycle: min 100,000 
· Standard duplex printing 

· Resolution: min. 1100 x 1100 dpi

· CPU / Memory: min. 1 GHz / min. 2 Gb

· Connectivity: Ethernet 10/100/1000 Base-T, High-speed USB

· First-page-out time: max. 10 seconds (lower value will be accepted)

· Enabled for Print Management

· Card reader: compatible with MIFARE 1K proximity cards

· Paper trays: min. 2 (min. 1 multi-purpose tray)
· Printer Language: PCL®5e/PCL 6/PDF/XPS/TIFF/JPEG/HP-GL/Adobe® PostScript® 3
	
	
	

	A4 Black and White Multifunctional Laser Network Printer and Scanner for 1-10 users

Estimated QTY: 25

· Speed: min. 40 ppm 

· Monthly duty cycle: min 100,000 
· Standard duplex printing 

· Print resolution: min. 1100 x 1100 dpi
· CPU / Memory: min. 530 MHz  / min. 1.5 Gb

· First-page-out time for printing/copying: max. 10 seconds (lower value will be accepted)

· Scan destination: USB/Email (with LDAP Integration)/Network (FTP/SMB)

· Scan Formats: PDF, PDF/A, XPS, JPEG, TIFF

· FAX: Direct Fax, LAN Fax, Fax Forward to Email

· Unified Address Book, Optical Character Recognition (OCR)

· Copy function , with resolution: min. 600 x 600 dpi
· Automatic Document Feeder

· Connectivity: Ethernet 10/100/1000 Base-T, High-speed USB

· Enabled for Print Management

· Data protection: encrypted hard disk

· Card reader: compatible with MIFARE 1K proximity cards

· Paper trays: min. 2 (min. 1 multi-purpose tray)

· Printer Language: PCL®5e/PCL 6/PDF/XPS/TIFF/JPEG/HP-GL/Adobe® PostScript® 3
	 
	
	

	A3/A4 Black and White Multifunctional Laser Network Printer and Scanner for 1-30 users
Estimated QTY: 7
· Speed: min. 20 ppm

· Monthly duty cycle: min. 90,000 

· Standard duplex printing

· Print resolution: min 1100 x 1100 dpi.

· CPU / Memory:  min. 1 GHz / min. 2 Gb

· Scan destination: Email (with LDAP Integration)/, Network, USB, OCR,

· File Formats: PDF, PDF/A, JPEG, TIFF, XPS

· First-page-out time for printing/copying: max. 11 seconds (lower value will be accepted)

· Copy function

· Copy resolution: min. 600 x 600 dpi

· Duplex Automatic Document Feeder

· Connectivity: Ethernet 10/100/1000 Base-T, High-Speed USB

· Enabled for Print Management

· Data protection: encrypted hard disk

· Card reader: compatible with MIFARE 1K proximity cards

· Paper trays: min. 4 (min. 1 multi-purpose tray)

· Wheels for easy movement
· Printer Language: PCL® 5e/PCL 6/PDF/XPS/TIFF/JPEG/HP-GL/optional Adobe® PostScript® 3
	 
	
	

	A4 Color Multifunctional Laser Network Printer and Scanner for 1-10 users

Estimated QTY: 16

· Speed: min. 30 ppm color and black-and-white 
· Monthly duty cycle: min. 50, 000 pages
· Standard duplex printing 

· Copy and print resolution: min. 600 x 600 dpi
· CPU / Memory: min. 1GHz / min. 2 Gb

· Scan destination: USB/Email (with LDAP Integration)/Network (FTP/SMB)

· Scan File Formats: PDF, PDF/A, XPS,JPEG, TIFF

· Fax: Walk-up Fax, LAN Fax, Direct Fax, Fax Forward to Email Unified Address Book, Optical Character Recognition (OCR)

· Copy function

· First-print/copy-out time: max. 12 sec. for color and black-and-white (lower value will be accepted)

· Duplex Automatic Document Feeder

· Supported scan formats: min. PDF, JPEG, TIFF

· Connectivity: Ethernet 10/100/1000 Base-T, High-speed USB

· Enabled for Print Management

· Data protection: encrypted hard disk 

· Card reader: compatible with MIFARE 1K proximity cards

· Paper trays: min. 3 (min. 1 multi-purpose tray)

· Printer language: PCL®5e/PCL 6/PDF/XPS/TIFF/JPEG/HP-GL/Adobe® PostScript® 3
	
	
	

	A3/A4 Color Multifunctional Laser Network Printer and Scanner for 1-30 users

Estimated QTY: 11

· Speed: min. 45 ppm for color/black-and-white

· Monthly duty cycle: min 50000
· Standard duplex printing 

· First-page-out time for printing/copying: max. 9 sec. color / 7 sec. black-and-white (lower value will be accepted)

· Print resolution: min. 1200 x 1200 dpi
· Integrated Office Finisher for multi-position stapled and staple less document sets 

· CPU / Memory: min. 1.6 GHz / min. 4 Gb 

· High-Speed USB for direct print

· Scan Destination: USB/ Email (with LDAP Integration)/Network (FTP/SMB)

· Scan File Formats: PDF, PDF/A, XPS, JPG, TIFF

· Simultaneously scanning both sides of two-sided documents

· Copy function with resolution: min. 600 x 600 dpi

· Duplex Automatic Document Feeder

· Supported scan formats: min. PDF, JPEG, TIFF

· Connectivity: 10/100/1000Base-T Ethernet, High-Speed USB

· Enabled for Print Management

· Data protection: encrypted hard disk 

· Card reader: compatible with MIFARE 1K proximity cards

· Paper trays: min. 4 (min. 1 multi-purpose tray)

· Wheels for easy movement

· Printer language: Adobe® PostScript® 3, Adobe PDF version 1.7, PCL® 5c/PCL 6
	
	
	


ANCILLARY SERVICES
The Contractor will provide services and supplies for the above mentioned devices. This essentially means that the Contractor will perform the following activities:

SERVICE AND MAINTENANCE: The Contractor will service and maintain the above mentioned devices. This essentially means that Contractor will perform preventive regular and reactive maintenance and servicing (including monthly cleaning, monthly maintenance and emergency replacement of spare parts and consumables) in regular (i.e. monthly) intervals or as requested by the Contracting Authority. Contractor will perform preventive monthly maintenance for all active devices listed above. The list of activities that will be performed on a monthly basis is as follows:

· Diagnostic of damage

· Professional cleaning, with cleaning liquids and vacuum cleaners

· Repair of all problems that show up

· Generate a report of the condition of each device

· Perform customer satisfaction surveys on a quarterly basis for all end users and report them to the Contracting Authority.
The Contractor will provide a reactive maintenance based on requests from the Contracting Authority. The reactive maintenance consists of:

· Receiving calls from Contracting Authority representative(s)
· Opening an incident ticket in Contractor Help Desk database via Web Portal, e-mail or by phone
· Remote basic diagnosis and basic telephone advice to Contracting Authority

· Remote resolution of incidents which are known, referenced in the incident knowledge database and for which a solution is known and can be remotely implemented.
CONSUMABLES AND SPARE PARTS: The Contractor will replace all consumables and spare parts as per the offered “all-inclusive” price model (excluding paper). All consumables and spare parts must be originals and not remanufactured, compatibles or refilled consumables or spare parts. The Contracting Authority will not purchase any spare parts or consumables, therefore all spare parts and consumables for the above mentioned devices must be included in the “all-inclusive” price model. The contractor should provide statement from manufacturer upon request that all consumables, such as Toner, Drums and Fuser are original.
SOFTWARE: The Contractor will have to deploy and install a software (required server(s) and server operating systems will be provided by the Contracting Authority) which manages, monitors and tracks all print, copy, and scan activities for devices and users. The software (including installation and user training) will be included in the “all-inclusive price per impression” pricing model. The software must support minimum the following features:
· Authentication on devices via smart card and PIN
· Allows all multifunctional devices to be able to scan to the authenticated user, while none of the devices should be configured to scan anonymously. The process of scanning should be done through device authentication
· Enables multifunctional devices to enable secure printing (“follow me” printing) that allows users to receive their printed jobs only after authentication on device

· Generates detailed reports, such as departmental prints/costs, project prints/costs, printouts by user etc.
REPORTING: The Contractor will submit standard reports on a monthly basis, which should include but not limited to:
· Break/Fix report (number of faults, equipment uptime)

· Move, Add, Change report

· Help Desk report (call handling statistics)

· All print, copy and scan activity of all active devices.

· A strategy for equipment placement, volume, print rules and etc.

GEOGRAPHICAL AREA TO BE COVERED: All EULEX locations within Pristina and Mitrovica Region where printers are deployed.
Additional requirements:
· Response time for trouble tickets: must not exceed 1 hour (in this case, response time is the time the Contractor requires to acknowledge the existence of a fault and the initiation of correcting measures)
· Resolution time: two (2) hours for Pristina and four (4) hours for Mitrovica regions (Consumables, Spare parts, break/fix, etc.). 

· The Contractor must provide a replacement device in case the device cannot be repaired within this timeframe and in case a spare part or consumable has to be ordered and replaced.
· Single point of contact in the territory of Kosovo.
· If the request for repair will come after 15:00 hrs then the incident ticket may be followed up on the next working day.
· In case of violation of the above requirements the Contracting Authority may consider applying Article 35, Breach of Contract of the Contract General conditions.

INFORMATION SECURITY: All devices containing HDD must support encryption. They may be returned to the contractor with formatted HDD or without HDD according to EULEX Information Security Policy after the end of the contract or in case of replacement.

Shall read now:

	2.

Specifications required
	3.

Specifications offered
	4. 
Notes, remarks, 
ref to documentation
	5.

Evaluation committee’s notes 

	A4 Black and White Laser Network Printer for 1-5 users

Estimated QTY: 45

· Speed: min. 40 ppm

· Monthly duty cycle: min 100,000 
· Standard duplex printing 

· Resolution: min. 1100 x 1100 dpi

· CPU / Memory: min. 1 GHz / min. 2 Gb

· Connectivity: Ethernet 10/100/1000 Base-T, High-speed USB

· First-page-out time: max. 10 seconds (lower value will be accepted)

· Enabled for Print Management

· Card reader: compatible with MIFARE 1K proximity cards

· Paper trays: min. 2 (min. 1 multi-purpose tray)
· Printer Language: PCL®5e/PCL 6/PDF/XPS/TIFF/JPEG/HP-GL/Adobe® PostScript® 3 or equivalent.
	
	
	

	A4 Black and White Multifunctional Laser Network Printer and Scanner for 1-10 users

Estimated QTY: 25

· Speed: min. 40 ppm 

· Monthly duty cycle: min 100,000 
· Standard duplex printing 

· Print resolution: min. 1100 x 1100 dpi
· CPU / Memory: min. 530 MHz  / min. 1.5 Gb

· First-page-out time for printing/copying: max. 10 seconds (lower value will be accepted)

· Scan destination: USB/Email (with LDAP Integration)/Network (FTP/SMB)

· Scan Formats: PDF, PDF/A, XPS, JPEG, TIFF

· FAX: Direct Fax, LAN Fax, Fax Forward to Email

· Unified Address Book, Optical Character Recognition (OCR)

· Copy function , with resolution: min. 600 x 600 dpi
· Automatic Document Feeder

· Connectivity: Ethernet 10/100/1000 Base-T, High-speed USB

· Enabled for Print Management

· Data protection: encrypted hard disk

· Card reader: compatible with MIFARE 1K proximity cards

· Paper trays: min. 2 (min. 1 multi-purpose tray)

· Printer Language: PCL®5e/PCL 6/PDF/XPS/TIFF/JPEG/HP-GL/Adobe® PostScript® 3 or equivalent.
	 
	
	

	A3/A4 Black and White Multifunctional Laser Network Printer and Scanner for 1-30 users
Estimated QTY: 7
· Speed: min. 20 ppm

· Monthly duty cycle: min. 90,000 

· Standard duplex printing

· Print resolution: min 1100 x 1100 dpi.

· CPU / Memory:  min. 1 GHz / min. 2 Gb

· Scan destination: Email (with LDAP Integration)/, Network, USB, OCR,

· File Formats: PDF, PDF/A, JPEG, TIFF, XPS

· First-page-out time for printing/copying: max. 11 seconds (lower value will be accepted)

· Copy function

· Copy resolution: min. 600 x 600 dpi

· Duplex Automatic Document Feeder

· Connectivity: Ethernet 10/100/1000 Base-T, High-Speed USB

· Enabled for Print Management

· Data protection: encrypted hard disk

· Card reader: compatible with MIFARE 1K proximity cards

· Paper trays: min. 4 (min. 1 multi-purpose tray)

· Wheels for easy movement
· Printer Language: PCL® 5e/PCL 6/PDF/XPS/TIFF/JPEG/HP-GL/optional Adobe® PostScript® 3 or equivalent.
	 
	
	

	A4 Color Multifunctional Laser Network Printer and Scanner for 1-10 users

Estimated QTY: 16

· Speed: min. 30 ppm color and black-and-white 
· Monthly duty cycle: min. 50, 000 pages
· Standard duplex printing 

· Copy and print resolution: min. 600 x 600 dpi
· CPU / Memory: min. 1GHz / min. 2 Gb

· Scan destination: USB/Email (with LDAP Integration)/Network (FTP/SMB)

· Scan File Formats: PDF, PDF/A, XPS,JPEG, TIFF

· Fax: Walk-up Fax, LAN Fax, Direct Fax, Fax Forward to Email Unified Address Book, Optical Character Recognition (OCR)

· Copy function

· First-print/copy-out time: max. 14 sec.  for color and black-and-white (lower value will be accepted)

· Duplex Automatic Document Feeder

· Supported scan formats: min. PDF, JPEG, TIFF

· Connectivity: Ethernet 10/100/1000 Base-T, High-speed USB

· Enabled for Print Management

· Data protection: encrypted hard disk 

· Card reader: compatible with MIFARE 1K proximity cards

· Paper trays: min. 3 (min. 1 multi-purpose tray)

· Printer language: PCL®5e/PCL 6/PDF/XPS/TIFF/JPEG/HP-GL/Adobe® PostScript® 3 or equivalent.
	
	
	

	A3/A4 Color Multifunctional Laser Network Printer and Scanner for 1-30 users

Estimated QTY: 11

· Speed: min. 45 ppm for color/black-and-white

· Monthly duty cycle: min 50000
· Standard duplex printing 

· First-page-out time for printing/copying: max. 9 sec. color / 7 sec. black-and-white (lower value will be accepted)

· Print resolution: min. 1200 x 1200 dpi
· Integrated Office Finisher for multi-position stapled and staple less document sets 

· CPU / Memory: min. 1.6 GHz / min. 4 Gb 

· High-Speed USB for direct print

· Scan Destination: USB/ Email (with LDAP Integration)/Network (FTP/SMB)

· Scan File Formats: PDF, PDF/A, XPS, JPG, TIFF

· Simultaneously scanning both sides of two-sided documents

· Copy function with resolution: min. 600 x 600 dpi

· Duplex Automatic Document Feeder

· Supported scan formats: min. PDF, JPEG, TIFF

· Connectivity: 10/100/1000Base-T Ethernet, High-Speed USB

· Enabled for Print Management

· Data protection: encrypted hard disk 

· Card reader: compatible with MIFARE 1K proximity cards

· Paper trays: min. 4 (min. 1 multi-purpose tray)

· Wheels for easy movement

· Printer language: Adobe® PostScript® 3, Adobe PDF version 1.7, PCL® 5c/PCL 6 or equivalent.
	
	
	


ANCILLARY SERVICES
The Contractor will provide services and supplies for the above mentioned devices. This essentially means that the Contractor will perform the following activities:

SERVICE AND MAINTENANCE: The Contractor will service and maintain the above mentioned devices. This essentially means that Contractor will perform preventive regular and reactive maintenance and servicing (including monthly cleaning, monthly maintenance and emergency replacement of spare parts and consumables) in regular (i.e. monthly) intervals or as requested by the Contracting Authority. Contractor will perform preventive monthly maintenance for all active devices listed above. The list of activities that will be performed on a monthly basis is as follows:

· Diagnostic of damage

· Professional cleaning, with cleaning liquids and vacuum cleaners

· Repair of all problems that show up

· Generate a report of the condition of each device

· Perform customer satisfaction surveys on a quarterly basis for all end users and report them to the Contracting Authority.
The Contractor will provide a reactive maintenance based on requests from the Contracting Authority. The reactive maintenance consists of:

· Receiving calls from Contracting Authority representative(s)
· Opening an incident ticket in Contractor Help Desk database via Web Portal, e-mail or by phone
· Remote basic diagnosis and basic telephone advice to Contracting Authority

· Remote resolution of incidents which are known, referenced in the incident knowledge database and for which a solution is known and can be remotely implemented.
CONSUMABLES AND SPARE PARTS: The Contractor will replace all consumables and spare parts as per the offered “all-inclusive” price model (excluding paper). All consumables and spare parts must be originals and not remanufactured, compatibles or refilled consumables or spare parts. The Contracting Authority will not purchase any spare parts or consumables, therefore all spare parts and consumables for the above mentioned devices must be included in the “all-inclusive” price model. The contractor should provide statement from manufacturer upon request that all consumables, such as Toner, Drums and Fuser are original.
SOFTWARE: The Contractor will have to deploy and install a software (required server(s) and server operating systems will be provided by the Contracting Authority) which manages, monitors and tracks all print, copy, and scan activities for devices and users. The software (including installation and user training) will be included in the “all-inclusive price per impression” pricing model. The software must support minimum the following features:
· Authentication on devices via smart card MIFARE 1K
· Allows all multifunctional devices to be able to scan to the authenticated user, while none of the devices should be configured to scan anonymously. The process of scanning should be done through device authentication
· Enables multifunctional devices to enable secure printing (“follow me” printing) that allows users to receive their printed jobs only after authentication on device

· Generates detailed reports, such as printouts by user, devices, etc.

· Ensure high available printing with primary and secondary server.

REPORTING: The Contractor will submit standard reports on a monthly basis, which should include but not limited to:
· Break/Fix report (number of faults, equipment uptime)

· Move, Add, Change report

· Help Desk report (call handling statistics)

· All print, copy and scan activity of all active devices.

· A strategy for equipment placement, volume, print rules and etc.

GEOGRAPHICAL AREA TO BE COVERED: All EULEX locations within Pristina and Mitrovica Region where printers are deployed.
Additional requirements:
· Response time for trouble tickets: must not exceed 1 hour (in this case, response time is the time the Contractor requires to acknowledge the existence of a fault and the initiation of correcting measures)
· Resolution time: two (2) hours for Pristina and four (4) hours for Mitrovica regions (Consumables, Spare parts, break/fix, etc.). 

· The Contractor must provide a replacement device in case the device cannot be repaired within this timeframe and in case a spare part or consumable has to be ordered and replaced.
· Single point of contact in the territory of Kosovo.
· If the request for repair will come after 15:00 hrs then the incident ticket may be followed up on the next working day.
· In case of violation of the above requirements the Contracting Authority may consider applying Article 35, Breach of Contract of the Contract General conditions.

INFORMATION SECURITY: All devices containing HDD must support encryption. They may be returned to the contractor with formatted HDD or without HDD according to EULEX Information Security Policy after the end of the contract or in case of replacement.

EoT

